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Get Connected Helps Callers
Find the Mental Health Care They Need

Dealing with a mental health issue can feel overwhelming.
Finding the right provider shouldn’t.

When someone is dealing with a mental
health issue, and they don’t know what to do
or who to call, MHAOhio's Get Connected
program can help.

Get Connected helps individuals navigate
the local mental health system, which
includes connecting people to outpatient
care, community mental health, hospitals,
and crisis services; helping them work
through the intricacies of Social Security,
Medicare, and Medicaid; and following up
with them to make sure the connections to
their providers and resources were made.

LeeAnn Mattes has been the Get Connected
Program Director since 2016 and has seen
the program grow and change over the last
eight years.

"In 2020, Get Connected had 835 new client
referrals, and in 2023 that number rose to
1,563," she said. “In addition, each person’s
situation and the system itself has become
more complex.”

LeeAnn and her team member, Get
Connected Program Manager, Hannah
Davey, spend most of their days answering
phone calls and emails from people facing a
mental health situation. They work hard to
respond to each inquiry within 24-48 hours.
They have an in-depth conversation with
each caller about what their needs are, if
there are any barriers to care, and what
specific type of care they may need. They
apply their extensive understanding of
different private and public insurance
models and knowledge of how to obtain
help without insurance, and they work to
connect each caller with the provider that
meets that person’s needs the best.

Sometimes finding the right connection
requires research and sleuthing, but other
times, because of how closely LeeAnn has
worked with local providers over the years,
she immediately knows who the right
individual for that person would be. They aim
to offer each person multiple care options.

Pictured above

eeAnn Mattes and Hannah Davey

“We try to make it as easy as possible for
someone to connect to a provider,” LeeAnn
said. “We can make a direct referral for them
to speed up the process, or we might send
them a direct link to the intake paperwork. If
the client doesn't have the technology to
access the paperwork online, we sometimes
mail it to them so they can fill it out and take
it to the provider. We do everything we can
to break down barriers so they can get the
help they need.”

A few weeks after referring a client, LeeAnn
and Hannah follow up with the client to
make sure the connection was made and
their needs have been met.

If the provider doesn’t work out or if the
client’s insurance changes and the provider
doesn't take the new insurance, Get
Connected will work with them again to find
another option.

Anyone in the Central Ohio/Franklin County
area can access Get Connected at no cost to
them.

The program is funded primarily by the
Alcohol, Drug, and Mental Health Board of
Franklin County, with additional funding
from the Central Ohio Area Agency on Aging
to serve older adults in Franklin County.

..continued on page 2
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Can't afford counseling?
mhaohio.org/pro-bono-counseling

Need Peer Support?
mhaohio.org/support-groups

Not sure how to get started?
mhaohio.org/connect

Pregnant or Postpartum?
mhaohio.org/maternal-mental-health

Want to help others?
mhachio.org/donate




MHAOHIO NEWS

Welcome New Staff Members

Hannah Davey ' Olivia Bower Jasmine Akins
Get Connected Program Manager Workplace Health Program Manager  PRS Training Manager

Tonya Fulwider i[i] let | Tori lvan Lauren Green
Executive Director Associate Directo Senior Education Manager Workplace Health Operations Manager

Get Connected

Get Connected New Calls/Referrals
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Get Connected'’s new referral numbers have climbed each
year as more people become aware of the service and its
impact on their mental health. That trend is expected to

1200
continue into 2024. 1000
BOO

“It's been really great to be able to withess the growth of 600 I I
Get Connected and the agency as a whole and know we're 400
all working toward the same goals,” LeeAnn said. “We are 00
passionate about our mission, accessibility to care, and .

overcoming stigma. We talk about it every day and live it in 2630
our daily work.”

2

# of New Calls/Ref

2021 2022 2023

If you or someone you know is experiencing a mental health
issue, contact Get Connected at (614) 242-4357.

2 Follow us on social media @MHAOhio or visit www.MHAOhio.org



VOLUNTEER SPOTLIGHT

MHAOhio Recognizes Volunteers
and Supporters at Holiday Magic

On December 6, MHAOhio welcomed over 100 guests to MHAOhio's Norman Guitry Award, named after the founder
our 65th Annual Holiday Magic volunteer recognition event. and first Executive Director of Mental Health America of Ohio,
recognizes an individual who has made an outstanding

We were thrilled to recognize and thank our volunteers, contribution in the area of mental health.

supporters, and partners who donated their time and

talents to others. We were honored to present the 2023 Norman Guitry Award
to Zandia Lawson, Bureau Chief of Recovery Supports at the

The MHAOhio team presented the following volunteer and Ohio Department of Mental Health and Addiction Services.

partner awards during Holiday Magic:

Outstanding Community Partner:
Columbus Women's Wellness

Outstanding Corporate Partner:
Vorys, Sater, Seymour and Pease

FCSPC Volunteer of the Year:
Abby Boeckman

Family Advocate Volunteer of the Year:
Jenny Schoning

POEM Mentor of the Year:
Elizabeth Yassenoff

Pictured Above: Zandia Lawson and MHAOhio’s Maggie Hallett

Support Groups Volunteer of the Year:
Jennifer Simonette

Holiday Magic attendees generously participated in our
ongoing tradition of collecting gift donations for the patients
at Twin Valley Behavioral Healthcare. Thank you so much for
your gifts of clothes, personal care items, and other wish list
requests. We are truly grateful for your support.

POEM Support Group Facilitator of the Year:
Arla Lyles

Pro Bono Counseling Volunteer of the Year:
Louisa Celebrezze

Award winners from left to right: Elizabeth Yassenoff, Jennifer Jc

from Columbus Women's Wellness, Abby Boeckman, Zandia Lav ’
Jenny Schoning, Nikkia Knudsen from Vorys, Sater, Seymour and Pease,
Arla Lyles

Follow us on social media @MHAOhio or visit www.MHAOhio.org 3



On December 6, during the final Board of Trustees meeting of 2023 and just minutes
before our annual Holiday Magic event, | was appointed as MHAOhio's next Executive
Director. That made this year's Holiday Magic extra special, and | am profoundly
honored by this responsibility.

As most of you know, I'm not a new face at MHAOhio. My connection with MHAOhio
dates back to 2012 when | joined as the Program Director. POEM, an organization | co-
founded with Amy Burt in 2003, became a part of MHAOhio. | assumed the role of
Associate Director in 2019.

Over the years I've witnessed the transformative influence of compassion and connection. I'm grateful for the
fulfilling time working alongside the dedicated individuals at MHAOhio. Together, we've made strides in
dismantling barriers to care, fostering understanding, and providing crucial support to those navigating
challenges.

The future of MHAOhio holds immense promise and growth, and | am genuinely excited to be a part of it. It is
an honor to stand amidst the exceptional talent and commitment of every individual dedicated to our mission.

| extend my deep appreciation for the unwavering support of our volunteers, partners, and donors over the
years. Your commitment to our mission has played a pivotal role in supporting individuals on their mental
health journey. Your generosity has touched countless lives, and our work wouldn’t be possible without you.

| look forward to continued collaboration and the positive impact we will create together.

BOARD SPOTLIGHT
ERIN RYAN

Erin Ryan has been a member of the MHAOhio Board of Trustees since 2021
and is currently serving as Board President.

Erin’s career has always been connected to advocating for social justice and positive policy
change, and she has her own experience navigating mental health challenges for herself and her
family. When she had the opportunity to join the MHAOhio Board of Trustees, it felt like a perfect
fit for her professional skills and personal passion.

“The most memorable part of serving on the board has been getting to experience the Holiday
Magic events, where MHAOhio volunteers are recognized,” Erin said. “We have an opportunity to
see the impact of the organization with each of the incredible people who are honored for their
involvement and hear about the difference the organization's services have made on people's
lives. It puts the work in perspective to understand the ripple effect that MHAOhio has across our
community.”

Erin is the Founder and President of Elevate Advocacy, LLC, where she provides independent
consulting in policy, advocacy, and government affairs to drive forward positive change for
families, communities, and our society. Erin has been a leading voice in Ohio on early childhood
issues, maternal and infant health, and gender justice. Access to mental health services and
eliminating the stigma of mental health are foundational to her justice-driven mentality. Thank
you, Erin, for your years of service to MHAOhio.

Follow us on social media @MHAOhio or visit www.MHAOhio.org



FUNDRAISING SPOTLIGHT
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On September 29, MHAOhio brought back its popular
fundraiser, Give Mom the Mic, for the first time since the
pandemic! Our 10th celebration of Give Mom the Mic raised
over $100,000 to support MHAOhio's vital programs.

Over 260 people joined us at The Grand Event Center in
Grandview for uplifting stories from people who have
benefitted from the services of MHAOhio.

They enjoyed delicious food, a competitive wine toss, a
thrilling silent auction, an exciting paddle raise, and a
hilarious performance by best-selling author and comedian
Jen Mann. Ann Fisher graciously emceed our event, as she has
every year since the event's inception.
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We are grateful for Ann's continued commitment to our
mission.

We appreciate all our sponsors, ticket purchasers, silent
auction donors, those who bid on the silent auction, program
ad purchasers, and wine toss and paddle raise participants!
You made our event a success!

Special thanks to Raquel Williams, our Mission Moment
speaker, and to the participants who openly shared their
stories in our event program, inspiring us all.

Mark your calendars for 2024's Give Mom the Mic event,
which will be held on September 13 at The Exchange at
Bridge Park featuring comedian and writer, Julie Kim!
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Follow us on social media @MHAOhio or visit www.MHAOhio.org



THANK YOU

To our donors

August 1, 2023 - December 31, 2023

Leadership Circle ($1,000+)
Jeannette Dagam

Jamie Davis

Jim Dunn

Tonya and Dave Fulwider
Emily V. Gerber

Rebecca Geyer

Joe and Marie Hallett
Heather Mills

Allison Mitsui

Tiffany Nobles

Maureen Provenzale
Patrick Quigley

Lindsey Sumita

Jessica Wade

Jen Yaross

Bell Ringer ($500+)
Elizabeth Cannon
Deanna Sieren Cardenas
Barbara Chuko

lan Ferre

Amanda Ford

Nita Garg

Michelle Gegorski

Joann Grillo

Bill Hall

Maggie Hallett

Sarah Jonaus

Jean Koon

Brian Lehman

Richard Jon Mathes
Michelle Mulroy
Melanie Murray

Chris Nemeth

Kim O'Neil

Prasanth Pattisapu

Erin Ryan
Linbee SaJat
Jenny and Jeffrey Schoning
Jeff Serbin

Frances Thorward

Monica Wirrig

Pacesetter ($250+)
Ashley Bourk
Veronica Burroughs
Amy Burt

Steve and Jenny Camper
Karen Catignani
Julia Ellis

Matthew Endress
Ashley Germann
Sandra M. Glasner
Kristen Haegele
Stephanie Hanna
Elizabeth Hoisington
Carrie King

Nikkia Knudsen

Sue LeVeck

Dave Levy
Stephanie McConnell
Kevin McDaniel
Karen McDonnell
Yvonne McElroy
Sean MclLean
Jennifer Meyer

Emia Oppenheim
Stephanie Pavol
Abigail Pringle

Jeff Quayle

Kari Roll

Leslie Rudy

Jenn Triplett
Melinda Urani
Brittany Vonau
Beatrice Weiler
Laurie and Dan Zinn

Patron ($135+)
Dorienna Alfred
Marlyna Biggs
Angela Bowman
Tracy Carter

Bob and Linda Cannon
Betsy DeFusco
Colleen Dempsey
Devra Densmore
Theresa Diserio
Everett Haley

Chey Harrington
Michelle Harris

Lois Heffernan
George Henry
Julie Hines

Carrie Hoover

Liza Hughes

Gary Kiefer

Connie Long
Patrick Mattes
Irene Meadows
Anita and Jim Miller
Debbie Owens
Sharon S. Parker
Tina Rossi

Barb J. Seckler
Ellen Seigel

Joseph W. Shannon
Donna Sigl-Davies

Advocate ($60+)
Amanda Apling
Jocelyn Armstrong
Sharon Bankes
Lindsay Barber

Amy Baughcum
Caitlin Beha Worth
Sherry Bowman

Carol Branscomb
Mary C. Bricker

Susan Weltner Brunton
Emily Butte

Brittany Buxton-Graham
Robin L. Canowitz
Theresa Carey

Cheryl Carter
Maureen Casamassimo
Kelly Chapman

Anjali Chavan

Yi-Ruei Chen
Alessandro Ciaffoncini
Molly Cox

Christy Daron

Maria DeNardis

Susan Dlouhy

Kim Dressel

Amy Dumek

Andrea Falkowski

Erik Faure

Katie Feick

Wendy Feller

Keegan Fillinger
Veronica Fulwider
Sheila Funk

Mary Lou Gambill
Danielle Gibbs
David Hague
Wendy Hansen-Smith
Dana Harold

Philip Harris

Janice D. Hauenstein
Kim Hehman

Mike Hochron
Susan Jagers
Cassandra Johnson
Jordan Kenney
Kelli Koch

Grace Kolliesuah
Kevin Kraska
Crystal Kurzen
Tracey Larick

Traci Lawrence
Jaci Leader

Nathan Lemke
Howard Lipkin
Donna Luidhardt
Evelyn Lundberg Stratton
Staci Lyvers

Kristi Maroni

Kim McCain

Kim A, McGinty
Lindsey McIntyre
Philip Meeks

Mike Mesewicz
Jeri A. O'Donnell
John Olsen

Jamie Ottery
Amanda Pentzer
Nina Rai

Ujjwal Ramtekkar
Shonali Raney

Lisa Roberson
Megan Rogish
Claire Rothchild
Abbey Schwamburger
Heather Skinner
Leslie Speer

Lisa Stiver

Laura Struve
Kimberly Supman
Colleen Tootell
Nicole Tosoian
Jacqueline Vanderburgh
Patricia Vogt

Leslie Walker

Doug Webb

Kyle Welch

Laura McDonald Wesney
Larry Williams
Mandy Wilson
Cheryl Windisch
Cheryl Winner
Emily Wise

Deanne Witiak
Laura Zeiter

Supporter ($40+)
Cara Aldrich
Rebecca Alexander
Julie Andrews
Chelsea Antle

We make every attempt to accurately acknowledge our donors.
To report an error or omission, please contact Jen Van Camp at JVanCamp@mbhaohio.org or 614-221-1441

Helen Brunston
Gregory A. Campbell
Sangeeta Crouser
Laura Dempsey
Neal Edgar

Callie El?is

Terri Fling

Melissa Foster
Jean-Michel Guldmann
Kathryn Hubermann
Donna Irene

Kerry Joseph

Laurie J. Nelson
Ryan Nicoll

Julie Marie Owdom
Jillian Paden

Lara Pelleriti
Danielle Rice
Amanda Strausbaugh
Kristi Sweyer

Kevin Truitt

Linda L. Wilkinson
Patricia L. Zidar
Monika Zoretic

Friend (under $40)
Jamie Bland

Julie Canfield
Margaret Christman
Cheryl Colvin
Tiffany Davis Hale
Emma Devore

Paul Dragin

Ann Fisher

Brittany Hawley
Linda Irwin-Soiu
Jessica Johnson
James Kellerman
Jamie Kelley

Dan Lytle

M. Dianne McMillan
Jessica Myers

Harry Paulino

Lisa Slotnick

Rose Southard
Miriam Strausbaugh
Stephanie Tersigni
Jonathan Thompson
Michelle Vargas
Katie Vasirec?dy
Michele Wilbur-Christiansen
Mireille Wozniak-Michalak

TRIBUTES

In Memory of Barbara
Goodell

Julie Andrews

Ava Farst

In Honor of Mary Yoder
Dave Levy

In Honor of Dr. James D.
Youngman
Janice D. Hauenstein

Follow us on social media @MHAOhio or visit www.MHAOhio.org



PROGRAM UPDATES

MHAOhio Hosts Event for
Prospective PRS

On October 24, we welcomed more than 50 prospective Peer
Recovery Supporters and partners to the Columbus
Metropolitan Library for "Building a Peer Supporter Career," an
information session and resource fair to assist new PRS as they
begin their professional journey.

Certified PRS shared their experiences working in a variety of
settings. Experts in benefits management, re-entry, resumes,
and interviewing provided information and job-readiness
tools.

We are grateful to representatives from CareSource, the
Columbus Metropolitan Library, MHAOhio's PRS Program,
Ohio Department of Rehabilitation and Corrections, Ohio
Means Jobs, Overcomers on the Move, Southeast Benefits,
Management, Southeast RREACT, and Southeast Vocational
Services who hosted tables at the resource fair and met one-
on-one with participants.

Thank you to the ADAMH Board of Franklin County,
OhioMHAS, Maryhaven and Southeast Healthcare for
partnering with us to provide another successful PRS
recruitment event, and to the Columbus Metropolitan Library
for hosting us!

Ohio Perinatal Mental Health
Advocacy Day is May 1!

The Ohio Perinatal Mental Health Task Force — a collective
impact project hosted by MHAOhio's POEM program and
funded by the Ohio Department of Mental Health and
Addiction Services - gathered in November and December of
2023 to discuss Ohio perinatal mental health policy priorities
in 2024.

Through this collaboration, the task force created and
finalized a policy agenda at the end of 2023. As the agenda
publicly launches in 2024 and the task force moves forward on
its priorities, we are excited to host an Ohio Perinatal Mental
Health Day of Advocacy at the Ohio Statehouse on May 1,
World Maternal Mental Health Day.

The Ohio Perinatal Mental Health Day of Advocacy will be an
opportunity for all Ohioans with a vested interest in perinatal
mental health to meet with legislators to advocate for and
promote initiatives that are important to them. The goal is to
elevate perinatal mental health policy that will have a lasting
impact on Ohio moms and birthing persons. During the day,
interested advocates will meet with legislators to discuss
perinatal mental health related issues and share stories of
lived experience. An evening reception will follow from 5-7
pm.

More details will be coming. Please scan the QR code to share
your interest in attending.

BECCA ALEXANDER Sr. Manager of POEM Statewide Services

A special thank you to the corporations and their foundations that support our work

AbbVie Gerber, LLC

Bonfire Funds, Inc.

Cardinal Health Foundation
Charitable Gift Certificates
Columbus Women's Wellness

Kroger Co.
Myriad Genetics

Huntington National Bank

Novartis

OhioHealth

Target Circle

Thompson Electric, Inc.

Vorys, Sater, Seymour and Pease LLP

Follow us on social media @MHAQhio or visit www.MHAOhio.org
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Save the Date!
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Friday, September 13
The Exchange at Bridge Park

Join us for a hilarious and heartwarming night out!
Details coming soon!




